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Purpose

To review Community Services Department highliginid significant issues for the month ending
June 2010

Background and Discussion

Highlights and Significant Issues for JU2@10 are as follows: -

‘ COMMUNITY SERVICES MANAGEMENT

Participated in inaugural Enterprise Risk Managen@@mmittee Meeting.

Mackay Tourism Limited - 6 Monthly Planning Meetihgld.

Attended Coal to Coast Festival, Affordable Housialyisory Committee, LGEG, Corporate
Projects and City Focus Advisory Committee meetings

Native Title process discussions held with Gilkersegal.

With Cr's May and Cameron participated in commumitgeting with Eungella and Pioneer
Valley residents.

Fokker Friendship 80anniversary celebrations held.

City Library 30" birthday celebration held.

Participated in initial mentoring program workshop.

Community Planning presentation attended.

Whitsunday, Hinterland and Mackay RPC meeting diten

Undertook WH&S inspection of the Bluewater Lagoowl ghe City Library.

Managers Performance Appraisals and 2010/11 A&lans undertaken.

COMMUNITY DEVELOPMENT AND LIBRARIES

Management

Attended Community Capacity Building Conferenc®atramatta. Excellent content with
much emphasis on the role of public libraries iflding community capacity.

Attended workshop in Brisbane as part of LGMA Staentoring Program
Held interviews for job-share Arts Development Cdfi position

Attended local workshop for Council’s mentoring gram

City Library 30" Birthday celebrated




Community Development

Promoted LAMP via information sessions to stafiPe¢scare

June edition of Migrant Voice released and distebto networks.

Meeting held with representatives of Rio Tinto pdad an opportunity for Community
Development team to feedback into Rio Tinto’s Camity Relations Plan

Attendance workshop to provide input into Multicwlil Mental Health Policy

Round four of Regional Arts Development fund congadle 12 applications received
requesting $41,854.57. Committee recommended llicappns be approved totalling
$30,786.00

2010/11 Regional Arts Development Fund bid to Ayteeensland approved. Budget for the
year is $147, 843.00. This is made up of $78,766fMackay Regional Council and $69,137
from Arts Queensland. This will allow for four fdimg rounds of $29,000.00 and two council
lead initiatives to a total value of $27,700 ( HimicArt Farm Project and Concept Development
for a New Media Public Art Project). There is atsoallocation of $4,143 for RADF
committee training.

Nominations for the Art Is In Regional Arts Awarkave closed. However due to poor ticket
sales the Partie D'Artiste, which was to featuseAlvards ceremony has been postponed until
21 August.

Art Is In Calendar of the Arts issue 44 - 2500iesprinted and distributed

Creative mackay ebulletin 25 June - 6 August disted

Process commenced for Arts Development positiondge into a jobshare arrangement
Bursary application to Arts Queensland, to the eafi$700, to support the Arts Development
Officer to attend the Regional Arts Conference auhceston 26 - 29 August has been
approved

2 RADF committee members, Ron Ailwood and Wandar@énreceived support through the
Regional Arts Development fund to attend the Regjiédats Conference in Launceston 26 - 29
August.

Support provided to Midge Point residents concei®alit ongoing beach erosion and
possible control and management solutions.

Continued support of the newly formed Hampden \yalteogress Association has resulted in
continual growth and development of the association

6-week Tai-Chi program at Calen has now been caegbl&ach session had an average
participation rate of 15 people.

Arrangements have been finalized for a “Seniordgr@nbecurity” workshop to be facilitated
by Queensland Police Service Crime Prevention tiniing Seniors Week.

Arrangements are currently being made for a reptaiee from Lismore City Council to
come and present information on Northern Rivergp@aiing Project to Councillors and
Management in an effort to see if this project bameplicated in our region.

Community Crime Prevention Action Team has submiiidunding application to run the
Burglar Beware program. The Burglar Beware proghas been designed to promote home
security by target hardening of properties andhimoarage provision of information to the
Queensland Police Service by residents. If subdedsdackay Regional Council will be
displaying Burglar Beware stickers on selected Cdwehicles as part of the project.

Barlink Taxi Marshalling — Most accounts have beesught up to date with 4 of the clubs still
having outstanding accounts. These have beenedfer Councils debt collector.

Volunteers Conference — Sarina community groupg Isilown an interest in hosting the 2011
Volunteers Conference. Funding opportunities areeatly being investigated.

The Sarina Child Injury Prevention working groupeteated the upgrading of many of the
Sarina parks to meet the Safer playground pringiplbe event held at Sarina Apex Park was
attended by approximately 70 people.




Libraries
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Sarina Child IuryPrev\enEion group member celewapgrading of Sarina playgrounds

Summit for Sarina Youth — February 2011 will beeayexciting time with the Sarina Youth
Centre being put on the map. The Youth Developrdfiter from the centre will be

climbing the highest mountain in the Western Heimésp; Aconcagua in Argentina, to raise
money for the Youth Centre. The goal is to rai2@,800 for programs at the Youth Centre for
years to come. This will be achieved by seekingmamy sponsorship of $500 for every
1000m climbed — the mountain is 7000m. Dalrympde Bnd Rio Tinto have already
indicated their support and further sponsorship balsought. A documentary will also be
made of the climb with daily updates posted onvieb so young people of Sarina can follow it
at School as part of their daily classroom aceeiti

Duke of Edinburgh — 8 young people have signedouphie Bronze Award, 1 Silver and 1
Gold this year. The first portion of the AdventusaJourney component wad held in June in
the Cape Hillsborough National Park. All the yoyrapple came well prepared and
participated in a very challenging trek. Most of thek required flowing markers instead of
walking on a track in order to provide more of altdmge for the Silver level participant. The
young people enjoyed the trip and learnt a lot &bawival in the outdoors and look forward
to the qualifying journey later in the year.

Community Development facilitated a Community debfor the Eungella Community following the
aftermath of the cyclone Ului. Approximately 20 aoomity members met with Councillors and key
staff to discuss various aspects of the effecthetyclone and the official responses to it. Comityu
members reported that the forum was a positivenahaful experience. The day concluded with a
meeting of the Pioneer Valley Community Action Netiw (PVCAN).

With support from Community Development two youegnesentatives from the Pioneer Valley (from
Mirani High School) attended the Regional Developtrssociation’s Youth Forum, facilitated by
Bernard Salt.

General
Mackay City Library celebrated its 30th birthdagrfr 28 June to 2 July. The week was packed
with displays, competitions, giveaways, fancy drasg a live radio broadcast from the library.

Young People’s Services
In the last year approximately 11,540 children pacents/carers attended Storytime across all
our libraries. 1300 children and parents atteri8igoly Bounce.




Young People’s Services and MECC worked togetheramote the stage production of The
Gruffalo which is based on the popular childreritag by Julia Donaldson. The MECC
provided 10 family passes for the winners of thaoeng in competitions held in the libraries.
The story was read at all Storytime sessions poidine event.
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Winners of the Gordon White library colouring cogtiion

The June/July school holiday activities were vargcessful at all libraries. Winter Warm Ups
attracted 229 children who made puppets and madkeifirst week and played some
favourite games in the second. 25 children atténie first holiday activities organized by
Young People’s Services at Seaforth Community Ha#cause of the positive response and
attendance, this event will be held more regularly.

Statistics

DiscoverIT Classes (participants)

Public Computers - Users 2062
Public Computers — Bookings 2906
Public Computers — Express Computers 1133
Public Computers — Wireless (hrs) 339

Information Requests Total

Online Enquiries

Ask a Librarian Queries 16
Reference Queries — Staff 907
Reference Queries — Phone 1071
Total Website Visits 14,592
Website Visits - Home 7,721
Website Visits - Catalogue 9,408
Website Visits - Locations & Hours 641
Website Visit - Online Resources 512
Website Visits — Ask the Library 333
Website Visits — Joining & Borrowing 264
Website Visits — Heritage Collections 216




Website Visits — Services for Children & Young Pkeop 211
Website Visits — Kidzone 166
Website Visits — Technology & Training 150

Database Visits Total

Databases - EBO 216
Databases - Newsbank 7
Databases - EBSCO Host 23
Databases - Thompson Gale 12
Databases - Your Tutor 41

Computer Support Requests — Mackay City Library

12

Computer Requests Total

Computer Support Requests — Gordon White Library

3

Inter-library Loans Total

Customer requests 104
Library requests 76
Home Library Service Statistics Library Branch

Gordon White | Mackay City Sarina
Assistive Technology Computer 10 29
Home Library customers 55 107 19
Bulk Loans 2 1 0
Phone calls 16 16 3
Reservations 56 36 6
Kilometres travelled by FOML 58.1 42 10
Number of items loaned 642 562 148

Heritage Collections

Heritage Collection staff arranged a display ofspeal items and newspaper clippings to
commemorate the 50th anniversary of the FokkenBghkip air crash. The items were on
display for one month and were well received byghblic and also relatives of the deceased.
The display complemented a memorial service awtileg Beach, the site of the plane crash.

Photographs from the Library’s Heritage Collectiorere loaned to Artspace and hung
alongside original water colour paintings creatgdohe of Mackay’s early pioneers — Annie
Pring Marten. The subjects of the photographs aedotiginal alboum from where they were
copied, were inspiration for the paintings and tegre the theme of an informative history
talk presented by Historian Berenice Wright and @weshire tea morning at Artspace.

Heritage Collection staff assisted Historian BecenWright with a history talk through the
Mackay Cemetery. Approximately 60 people attentiedialk and talk on 5 June.

Heritage Collection Room

Total Users 63
Research Enquiries

*up to 1 hr research required 7
Microfilm Reader Bookings 51




Membership and loan statistics

New members

Library Branch Previous Year Current Year
Gordon White Library 149 151
Mackay City Library 180 202
Mirani Library 9 24
24Mobile Library 25 9
Sarina Library 83 35
Walkerston Library 24 12
Loans

Gordon White Library 28041 27870
Mackay City Library 27831 30623
Mirani Library 2443 2965
Mobile Library 3765 3745
Sarina Library 4468 4718
Walkerston Library 2087 2170
Visitors

Library Branch Previous Year  Current Year |
Gordon White Library 12615 11546
Mackay City Library 11331 12693
Mirani Library NA 1160
Mobile Library NA NA
Sarina Library 3722 3537
Walkerston Library NA NA

RECREATION SERVICES

Management / Sport and Recreation

Extensive planning continued regarding the Modelmbvianagement Kit launch involving
several Council programs. The kit will be availabbke of charge to local sporting/community
groups and provides a significant amount of toold sformation to assist sporting clubs in
managing their organisations. The launch is scleetlidr July 6, 2010.

Manager Recreation Services and Sports & Recre@ifbicer completed the “Eat Well Be
Active” evaluation report and acquittal for the Aet CBD and 10,000 Steps projects.

Sports & Recreation Officer received and compileddback results from the “Eat Well Be
Active” - 10,000 Steps City Centre Walk Launch hetdMarch 28.

Sports & Recreation Officer organised attendanc€aincil’s representatives to the Business
Technology Centre Sportstar Awards held in Homé Hily 3.

Sports & Recreation Officer attended her first MackPhysical Activity Reference Group
(MPARG) meeting. Sports & Recreation Officer wasoahominated as the new Chair of the
Committee.

A significant amount of interest was received frG@ouncil employees regarding the soon to be
held Tai Chi classes. This activity has been itgtlaby Council’'s Health & Wellbeing
Committee and will be delivered by Council’s Taii@balified Sports & Recreation Officer.
The branding and visual standards for the Bluewatail were finalised in conjunction with
Council’'s Corporate Communications program.




Portfolio Councillor Health, Sports & RecreationaWager Recreation Services and Sports &
Recreation Officer met with representatives of Mackay “Active After School Communities
Program” to discuss the idea of organising a 2Qddrts sign-on day/regional sporting clubs
expo.

Sports & Recreation Officer attended a Mackay Stiaal Liaison Officer (SLO) meeting
gaining valuable insight into the various avenuédimding statistical information for the
Mackay Region, including the Office of Economic a@tatistical Research (OESR) and the
Australian Bureau of Statistics (ABS).

Portfolio Councillor Health, Sports & RecreationaWager Recreation Services and Sports &
Recreation Officer met with Council’s Graphic Des#g to work on the logo for the Sarina
Brewers Park Sport Management Committee.

Manager Recreation Services and Sports & Recreabfficer submitted the Sport &
Recreation Local Job Plan Funding application \lig aim to secure the majority of funding
for a second Sports & Recreation Officer.

Applications for the BHP Billiton’s Cannington Mingorth Queensland Sports Development
Bursary 2010 closed on June 18. A total of twenber(29) applications were received for a
wide range of sports and ages of children underT®& (2) recipients were selected whose
names have been forwarded to the North QueenslaoidsS-oundation (NQSF).

Manager Recreation Services and Sports & Recre&@ificer visited the Pioneer Valley to
familiarise the new Sports & Recreation Officeriwihe precincts and to become familiar with
existing developments.

Manager Recreation Services and Sports & Recreddifficer met with representatives of
Council’'s Corporate Communications program to disdBluewater Trail activities.

Strateqgic Studies
Manager Recreation Services and consultants matthefyprogress towards the draft Open
Space, Sports & Recreation strategy and Aquatictesyy.

Key club development activities
Manager Recreation Services met representativéitedlackay Rowing Club in Pleystowe to
discuss club developments.

Media / PR

New Bluewater Lagoon photos were shortlisted faecHr marketing purposes by relevant

Corporate Communications and Recreation Servieds st

The Bluewater Trail and Multi-cultural swimming &s (new aquatics program and fully

funded by Queensland Government) were submittethéot.ocal Government Health Awards.

Local media coverage:

- Article regarding the North Queensland Sportsridation (NQSF) Sports Bursaries.

- Article regarding Council offering Boot Camp sess.

- Article regarding 43% increase in funding towartte region’s footpaths and
bikeways.

The new upbeat MRC “Message on Hold” script wasliged. The message will be heard

when contacting the 1300 MACKAY number when on halad incorporates a range of

Community Services facilities, including the Bludera Lagoon, MECC, Libraries and

Artspace.

Bluewater Lagoon
Waste collection services were adjusted in acca@anth customer attendance trends.

The interactive waterplay area was inspected aschdsed with Hamilton Island developers as
part of research for the island’s development plans




The timber decking between the children’s lagood minddle lagoon remains sectioned off due
to damage. Development of options for rectificatieplacement continues.

Planning commenced regarding the 2010 maintenagredpand 2010/2011 operating period.
Planning regarding gardens/planting works commenaddthe aim to bring the facility back
to its prior state and to repair damage caused/tipre Ului.

Council aquatics staff and Surf Life Saving Queendl (SLSQ) staff discussed training
techniques with the use of SLSQ’s new training bdfator (DFIB).

Significant amount of positive feedback continuesbe received from tourists visiting the
facility.

Training exchanges continue between Council agaiateff and SLSQ staff.

Regular scheduled hazard inspection successfuthpteied.

Memorial Pool

Key bookings:- 1 x Careflight
2 x Community group (Mackay Cutters)
3 x Water polo training sessions
Memorial Pool opened on June 1 for the start of 2080/2011 swimming season after
successfully completing the facility’s 4-week 20M&intenance Program. Key maintenance
activities completed include:
- Development and painting of hydrochloric acidrage area.
- Cleaning and painting of male and female amesiti
- Painting of plant room doors.
- Installation of new shelving in plant room andic#.
- Replacement of damaged timber seating with alwmin seating in the male
amenities.
- Painting of water circulation pipes in the plambm to prevent corrosion.
- Modifications in the administration area to ceegpace efficiencies.
- Replacement of electronic flow meter with analegauge.

The repainted female amenities

Replacement of electronic flow meter with analogaage
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Development and painting of hydrochloric acid stigrarea

Pioneer Pool

Pioneer Pool closed on June 1 for the start oR20E) Maintenance Program. The facility is
scheduled to re-open on September 1, 2010.

Regular scheduled hazard inspection successfuthptzied.

Regular servicing of equipment commences (i.e. tBreg Apparatus, O2 system, etc.).
Cleaning of store room.

Quotes were obtained to address the work to bertakds in the "club house”.

Manager Recreation Services and Programs Coordinatb with representatives of Pioneer
Swimming Club Inc. to discuss “Club House” maintecea work.

Review of operating manual commenced.

Programs/activities

All programs/activities were transferred to MembRaol as per June 1, 2010.

Saturday January 29, 2011 was secured as the dhtbath Austswim and Royal Life Saving
Society Queensland (RLSSQ) to hold Mackay’s sea@amdmunity Splash-a-thon event.

The Austswim “Teacher of Swimming & Water SafetySW) course was successfully
organised and facilitated. The course attracted18&h candidates from various regional areas,
including Middlemount, Moranbah and Dysart.

The Austswim “Infant and Pre-school aquatics” ceunsas successfully held in Mackay, with
two of Council’'s Learn-to-Swim staff attending.

The first “Competitive Strokes” course was held Jume 7. The course was held at Pioneer
Pool, with seven (7) Council Learn-to-Swim stafteatling. A total of sixteen participants
successfully completed the course.

Planning commenced regarding the community comeetior the design of a mural for the
plant room wall at Pioneer Pool. The competitiofi ae open to all regional schools.

Mirani Pool

The facility is closed for annual maintenance/widiteeak until September/October (the start of
the 2010/2011 swimming season).




The lease expired on 30 June 2010. Interim manageaneangements have been put in place
to manage the caravan park aspect of the totditjaevhilst more permanent arrangements are
currently being explored by Council’'s Property Segg and Recreation Services programs.
Small maintenance activities commenced, includiegring of plant room, removal of excess
chemicals and preparation of plant room painting.

Sarina Pool
The facility is closed for annual maintenance/widiteeak until September/October (the start of
the 2010/2011 swimming season).
Small maintenance activities were completed dudunge, including painting of plant room
(inside), amenities and office/kiosk.

The following customers have attended the AquadidlRies for June 2010:

Bluewater Lagoort

Type of Customer Bluewater Lagoon Bluewater Lagoon
June 2009 June 2010
Children’s Lagoon 1,678 597
Middle Lagoon 1,588 1,166
Upper Lagoon 1,292 412
TOTAL IN WATER CUSTOMERS 4,558 2,175
TOTAL PRECINCT (non-swimmers) 6,652 3,693
GRAND TOTAL 11,210 5,868

* Source: Lifeguard Statistics - Monthly Report®d2010 - Visitations PDF by Surf Lifesaving Quédand (SLSQ)

Memorial Pool**

Tvpe of Customer Memorial Pool Memorial Pool
yp June 2009 June 2010
Persons 15 years or older 475 471
Children from 3 years to persons under 15 years 61 60
Pensioner 64 76
TOTAL 600 607
Multi Visit Pass (persons 15 years or older) 74 66
Total Kiosk Revenue $1,220.60 $612.30
** Source: Monthly Reconciliation Spreadsheet (M&oft Excel)
Pioneer Poot*
Tvpe of Customer Pioneer Pool Pioneer Pool
yp June 2009 June 2010

Persons 15 years or older

Children from 3 years to persons under 15 years

Pensioner Closed for Annual| Closed for Annual

TOTAL Maintenance Maintenance

Multi Visit Pass (persons 15 years or older)

Total Kiosk Revenue

** Source: Monthly Reconciliation Spreadsheet (Mm&oft Excel)




Mirani Pool ***

Tvpe of Customer Mirani Pool Mirani Pool
yp June 2009 June 2010

Persons 15 years or older

Children from 3 years to persons under 15 years Closed for Annual| Closed for Annual

Pensioner Maintenance Maintenance

TOTAL

*** Source: Information received from Lessee of i Pool

Sarina Poof***

Tvoe of Customer Sarina Pool Sarina Pool
yp June 2009 June 2010

Persons 15 years or older

Children from 3 years to persons under 15 years Closed for Annual| Closed for Annual

Pensioner Maintenance Maintenance

TOTAL

**xxx Source: Information received from Lessee ofria Pool

Revenue Received:**

Type of Customer Pioneer Pool Memorial Pool

June June June June

2009 2010 2009 2010
Actual Gate $0.00 $0.00 $4,557.50 $4,309.50
Season Tickets $0.00 $0.00 $3,585.00 $2,245.0D
Miscellaneous $0.00 $0.00 $1,244.80 $604.80
TOTAL $0.00 $0.00 $9,387.30 $7,159.30
Multi-visit pass sales
component of Actual $0.00 $0.00 $2,220.00 $1,980.00
Gate

** Source: Monthly Reconciliation Spreadsheet (Mm&oft Excel)

PROPERTY SERVICES

Management
Completion of the Property Services 2009/10 Capitatks program.
Completion of boardroom renovation work.
Continued involvement in the Cultural Change, Comitations and Logistics components
of the Paget Depot Project including participationassociatedommittees.

Property Services

- New Very Early Smoke Detection Alarm (VESDA) detent system fitted to IT Server
Room in Main Administration Building.
Fire Hydrant Booster Cabinet replaced at Main Adstiation Building.
Emergency Evacuation Plan for Main Administratianl&ing reviewed and updated.
6 Monthly meeting of Main Administration Buildingnkergency Control Organisation held
and new Evacuation Plan distributed.
New outdoor speaker for Fire Panel fitted at 42linvgtion Street.
G.E. Money Building Warden kits sourced from Bedf&oad stores.




MEC Evacuation Diagrams completed and Emergencygiataon Plan reviewed.
Evacuation Diagrams completed for Griffin Streatdgint Accommodation.
Evacuation Plan completed for Senior Citizens Bndd

Capital Projects

PROJECT COMMENTS

Mackay Admin Building —
First Floor Refurbishment and
Relocation Stages’

Stage 1 — Council Chambers Completed

Stage 2 - New Corporate Services | Completed
area

Stage 3- Mayor/CEO Offices & Completed
Reception area

Stage 4 — IT/Records areas Completed

Mackay Admin Building — A/C | Contractor appointed and equipment ordered.
Heater element replacement

Council Buildings — Security Contractor appointed and works commenced.
Upgrade & Consolidation

Sarina Cultural Hall —
Part A — Bar Improvements | Completed

Part B — Sound system Work not undertaken

Part C — Stage Curtains Completed
replacement

Part D — Safety glass upgradel Completed

Andergrove Neighbourhood Completed
Centre — Upgrade

Andergrove neighbourhood Centr€ompleted

— Drainage

Mirani Museum — A/C Completed
replacement

Slade Point Community Hall = | Completed

Floor & Roof Repairs

Greenmount Homestead — 3 phas@/orks commenced with expected completion date mligl 2010.
power/road access

Brewers Park Sporting Complex Works commenced exiected completion date mid July 2010.

City Library — A/C replacement Completed

Holmes Drive CHU — Completed
Kitchen/bathroom replacement

Sarina Sugar Shed Completed




Property Co-ordinations

Leases
- Tender/Lease Camerons Pocket

Melba House — Anzac Avenue, Marian

SES Sarina — Lee Street, Sarina

Program staff are currently dealing with 20 Leases.

Land/Easement Dealings

Connors Rd South from Crichtons Water Main Easement

Seaforth Sport & Recreation Hall Access EasemeREgervoir
Community Housing Pump Station Easement

Lot 15 Farrellys Rd, Paget Road widening

Intersection upgrade Farrellys Rd & Milton Strdeaget

Dumbleton Raw Water Intake Works Land Acquisitions

Program staff are currently dealing with 27 landloigs and 20 Easements

Sarina Sugar Shed

Peak season has arrived at the Sarina Sugar Sbedsts have begun flooding through the facility
at a very good rate and numbers for tours are rwoinij to climb.

The facility’s new bottling machine has arrivedetgffrom overseas and is now being
commissioned. The automated machine will make theagsier and quicker for our volunteer
bottlers.

The major highlight for the month has been thevatof a new vehicle and trailer for the Sugar
Shed. This vehicle and trailer will meet the fagié needs during the crushing season and
provides general transport for staff including wésaling of Sugar Shed products.

The 09/10 Capital Works program for the Sugar Stwed finalized with the completion of
concrete work around the outside of the new shed.

MACKAY CONVENTION PRECINCT AND EVENTS

Management

Attended Arts Queensland Showcase, and NortherrRagibnal Australia Performing Arts
Centres Annual General Meeting

Entered discussions with Lend Lease re potentlat power initiatives at MECC

Participated in judging of 2010 Helpmann Awardshwitive Performance Australia and
industry colleagues from throughout Australia

Attended Mackay Major Projects meeting
Finalised draft MECC Strategic Plan for briefingQouncil in July

Conducted meetings and tele conferences with LdBavernment Association of
Queensland to facilitate Annual Conference beirld BeMECC in August 2010.

Developed affinity packages, transport schedules aotommodation packages for Local
Government Association of Queensland Annual Confee




Met with Mackay Tourism Ltd, re Mackay ConventionrBau
Oversaw development of MECC “What's On” a new mériginitiative

Accepted invitation to attend Fraser Coast DevelapnCommittee to speak on the Mackay
Convention Centre

Commissioned traffic management plan and oversaw cendensed layout of Victoria
Street Sunday Markets

Assisted with planning of various large scale esesiich as Jimmy Barnes concert at
Bluewater Quay, Festival of Arts programmes, th8 Afniversary commemorations of the
Abel Tasman air crash and large events being helteaMECC

Mackay Entertainment and Convention Centre

The Mackay Entertainment and Convention Centreep®nted on in the MECC Performance
Report.

Festivals and Events
50" Anniversary of the Fokker Plane Crash.

Over 100 people attended a very moving servickaatdng Beach to commemorate thé"50
Anniversary of the Abel Tasman Fokker Plane CraBlmckhampton Grammar School
Students read out the names of the deceased, @aedrgmony also featured a fly over by a
Tiger Moth and the release of a wreath into theewat

Festival of Arts

Following a very successful launch of the Festpralgram at Flexihire’s premises in Paget the
Festival & Events team have continued to plan éona 30 arts events being held over two
weeks. This ambitious program is receiving exeelteedia attention and ticket sales to date
are strong.

Festival of Dreaming

David Gerrand was a guest of the Festival of Dregmnat Woodford, courtesy of the Festival
of Dreaming and the Australia Council. At thisifaay event David made new contacts with
indigenous dancers, actors and singers which mghould provide benefit .

Coal to Coast Festival

Programming for this event has been delayed disckoof commitment from Festival
sponsors. At the end of June, $32,000 has beeivegcand planning is focussed around
delivering a community festival with the availalbledget.

Sunday Markets

The Mackay CBD, Victoria Street Sunday Markets nmn along Victoria Street, between

Gregory & Wood Streets. This revised layout isvorg popular with good feedback received.
Condensing the markets to one street block hasdaalaidience and vibrancy, and it is hoped
new stallholders will soon be on board.

Artspace Mackay

2382 people visited Artspace Mackay during Juneéd201
909 people visited the Town Hall during June 2010
12,646 hits recorded on the Artspace Mackay weldsiteng June 2010




Exhibitions:

28 May — 11 July McAleese Gallery Twelve Degrees of Latitude: Regional
& ASM Foyer Gallery & University Art Collections in
Queensland
From 27 February Cox Rayner Gallery The A-Z of Artists Books
28 May — 11 July Cox Rayner Gallery Annie Pring Marwatercolours from the
MRC Collection
26 May — 7 June Sarina Art Gallery Blur community exhibition

Recycled Library: Altered Book®uring exhibition

This exhibition, organised by Artspace Mackay aadiplly funded by the Australian
Government’s Visions Australia body, was on dis@aijornington Peninsula Regional Gallery,
Victoria (12 May — 27 June 2010).

Twelve Degrees of Latitude: Regional Gallery & Uensity Art Collections in Queensland
Over 3700 visitors have seen the exhibiflamelve Degrees of Latitu@gad 120 of these have
written positive comments in the visitors’ book.o(Regative comments.)

TheDiscover the Annie Pring MartenBevonshire Morning tea with local historian Bemic
Wright, was well attended including a number détfitime visitors to the Gallery and the
exhibition has received extensive coverage indlallmedia.

Mackay Regional Festival of Arts update:

TheMackay Region Guerrilla Knitting Projettas continued to capture the imagination of the
people of Mackay and there are currently over goktgtographs of knitting ‘tags’ on the Artspace
Mackay internet Flickr site. Artspace are receivingee to four photographs per day that are
being added to the site as they come in.

Collection
Five early Australian Artists Books have been deddb the Mackay Regional Council Collection
by Sydney gallery owner Frank Watters OAM:

Imants TILLERS 91 Missing Work4973
lan HOWARD Action Man Story1976
Tim JOHNSON Coincidencel974

Bob PEACOCK Mid-Year Diary1976-77
Virginia COVENTRY At/to a Point1980.

These important additions to the Collection, arelenay some of Australia’s best know
contemporary artists and pioneers in the fieldro$ts books. Along with recent acquisitions &
donations of works by Richard Larter, Alex Selestiteand Robert Jacks, they are significant
additions to the growing collection of Australianists books from the period they first emerged
in the late 1960s and 1970s.

The following artists books were acquired for tlodlextion after the
2010 Libris Awards: Australian Artists Books Prizehibition

Lyn ASHBY The ten thousand thin@910

Natalie AZZOPARDI Looking for salmor2009

Brodie CAIN Rooftops2009

Angela CULLIP Domestic landscap2009

Caren FLORANCE/(Ampersand Duck) Feel the fel2009

Carolyn FRASER Envelope2009

Lisa GILES Vroom! Vroom!2009

Gracia HABY/ Louise JENNISON This evening, however, | am thinking of things
past2009

Diane HAMILTON Fragment2008




Jenny KITCHENER Under pressur008

Kate MACKAY The story so fa2009

Helen MALONE Time travel2009

Robert MILLER The invisible girl2010

Janis NEDELA Typo No. 12007

Monica OPPEN/Peter LYSSIOTIS The River2009

Patsy PAYNE Those who traveR010

Denise VANDERLUGT Thread circles between the she2@99

The work by Proserpine artist Denise Vanderlugt axaarded the ‘People’s Choice Award’ voted
by visitors to the 2010 Libris Exhibition.

Public & Education Programs in June

6 June — Devonshire Tea & Talk with Berenice Wridbiscover the Annie Pring Marten
watercolours — 40 participants

8 June — BMA Kidspace — approx 120 children witbitiparents/carers

12 June — Final day of Kids art club for Term 2

16 June — ABAF Artist business workshop — 30 piudicts

19 June — Ron McBurnie printmaking workshop — 12igipants

26 & 27 June — Watercolour workshop with Rosemaayrié — 8 participants

June — ongoing — Mackay Region Guerrilla KnittimgjBct in full swing with participating locals
sending in photos from around the region.




ECONOMIC DEVELOPMENT

Management

- Ongoing work for council’s and REDC’s Regional Pities listings and publications,
targeting key projects for government support amling
Meetings with consultants for Regional DevelopmAnstralia, preparing the Regional
Roadmap and provision and assistance with statistiformation
Attendance at the Official launch of Regional Deyshent Australia — Bernard Salt
address
Meetings and teleconferences with REDC Isaac andsWiday Regional Councils and
Gravel Road ( Gravel Road are the consultants filipdiatly by Whitsunday Isaac and
Mackay Regional Councils and REDC to advance Maskayiority for the National
Broadband rollout). Meeting scoped Digital Regigmsject, and the finalisation of NBN
Masterplan and Telecommunications Business Case
Teleconferences with Gravel Road, attended by dbsinéngineering and Water and
Waste Services regarding preferred approacheskie dptic ducting as part of council’s
infrastructure planning.
Mackay Chamber of Commerce and MAIN Best in Busngsards — council will again
participate in this event as a sponsor of the Begigribusiness category — this award
recognises the role that council plays as a regjmmancil, plus the diversity of the industry
sectors and opportunities for value-adding tocadiiral production within the Mackay
region.
Meetings with Mackay Tourism Ltd CEO David Phillifsdiscuss upcoming projects
Networking Meeting arranged with representatives DEEDI to meet council staff,
particularly those in Environmental Health, and ridlag who are dealing with
manufacturing industries.
Meetings with REDC to review Mackay Whitsunday Iséa/estment conference
Attendance at a series of meetings with REDC aratikdy Tourism regarding REDCs
Hotel Attraction Study — finalisation of Stage Owdich builds a business case and
commencement and appointment of consultants forgeStawo which details a
strategy/approach to potential investors
Work toward development of a cross council collation on population growth matters —
to share, develop and harmonise use of statistatal across council, including input to the
upcoming Queensland Government Population ProjestioCouncil’'s planning, water and
waste areas, and corporate services along withoeziendevelopment, are all key drivers
of this cross council approach. Accurate populatgpowth forecasting is critical for
council to plan, gain funding, and supply infrastuure.

Team Events/meetings

Economic Development promoted the fundraising eviaet Rat Race, and encouraged
councillors and staff to attend. This event was|veelpported by both staff and

councillors, including the Mayor, and council distited promotional materials on the
day.

Economic Development, facilitated meetings with resentatives from the newly
formed City Centre Lions Club and CS Director ammh@ntion Precinct and Events
Manager regarding the club’s expressed interetkimg on an active role in the City
Centre.

Team attendance at the Information Privacy Aching

Manager and Principal Economic Development Offiggtended a Mining and
Community Research Forum detailing the impactdiefrhining industry on our region
at CQ University.




Principal Economic Development Officer was inviteal be part of the Corporate
Services Business Improvement Team as the firgt tetwards broadening the cross-
council focus of this team. The next meeting vake place on July 7.

Economic Development team attended the Queenslaasdry seminar which focused
on Mackay population projection data, how to acecegsnal data and other OESR
services available.

Economic Development met with a representative fRauific Parks (Sarina), and
member of the Sarina Business Email network, atimipromotional and economic
development opportunities for this vibrant andacfirea. In line with council’s
regional economic development engagement modehafldusiness networks
supported by face to face Forum style events, mbss networking forum is planned
for Sarina before the end of the year. Planning tgain for this event.

Media/PR

Major Mackay region feature written and issued t@antasLink’s Spirit of Australia
magazine for publication in August along with d faige ad promoting the investment,
economic development opportunities and lifestytakattes of the region. (Prepared by
Principal Economic Development Officer.)

The above story was also issued to eight othee/stational magazines for publication,
with E-mag (a North Queensland magazine) and Basimgcumen (Queensland’s
largest-circulating business magazine) to publishigcoming editions.

Images, along with a story on the Sunday Shuttle \Bere also issued to the MidWeek
and published in June.

Work to expand and finalise the Business Guidea$i wunder way. Information about
available local organisations that provide servVmegrams to support and aid local
businesses will be included in this document.

City Focus Advisory Committee and City Centre

Principal Economic Development Officer, Penne Kaddaivotal in organising
marketing and website quotations assessment pranessnsuring smooth running.

14 Quotations for the City Centre website build dvdeen assessed with the quotation
received from Local Firm ‘Out of the Blue’ consuita offering overall best price and
quality. The web-build will take around three ankadf months

Eight quotes for the City Centre marketing campaigare received, with applications
from all over the state. Many of the 12-month caigps proposed were out of
council’s price range, however, the most comprelensost effective and locally

relevant campaign was again submitted by Out oBlbe, which the panel chose to be
the successful applicant.

Out of the Blue will provide council with a 12-mdnttampaign that includes
quarterly TV, radio and print ads, as well as annuah eight-page

catalogue/brochure. (Their costs include quarterigetings with City Focus
committee). The marketing campaign booking proeé@isontinue to remain with

a local booking agent, with council’s corporate coumications area to liaise
directly with the booking agent. This breakup ofrkoffers greatest cost benefit for
City Focus and for council.

One Page vibrant full colour feature advertoriakgared by Principal Economic
Development Officer “Sunday in the City” appear&aily Mercury July 18 . Six




full-page feature pages are booked - titled “In @iy through the Daily Mercury.
Regular photo shoots are planned for each montdtt¢company upcoming feature
pages. These print features will integrate withrttegketing campaign.

City Centre Giveaway bags distributed to Sundayppbos in the City and to
patrons using the City Shuttle bus. City Centrermsses, through an appeal made
via the City Focus business email network, haveegmrsly given promotional
materials and vouchers to be included in the bagags also include an Explore
Mackay map, coffee voucher, free eco-friendly bagl a bus timetable will
continue being distributed throughout July.

Principle Economic Development Officer developedtary about the new LED
Fireball lights installed in the city at Post O#idark. Four stunning 8 m tall red
and green maple tree-shaped lights are also plaonselinstalled.

Centres and Transit Orientated Strategy Brief dges with Strategic Planning,
with consultants Macro Plan to undertake work. Tihderlying premise of the brief
maintains the primacy of the City Centre, and plorsimproved transport links,
particularly public transport, focussed on thisaare




Business Email Networks

The City Focus network is now around 200 membehss iumber will increase
dramatically when a data capture of the entire Cigntre is undertaken in August
as part of the new City Focus website build.

The Sarina Focus network now has 96 members. Tunsbar will increase when
the network is further promoted at the upcomingrigabusiness networking forum.

Design of new “postcards” encouraging people ta sig to the City Focus and
Sarina Focus networks completed and printed, widltridution to commence
shortly.

Conferences Displays Promotions

QME conference and economic development liaised @drporate Communications to
organise a future press release to promote theoetonbenefits of this event and
council’s participation in it.

Mackay Sugar has offered promotional opportuniit@seconomic development as part
of the National Australian Institute of Sugar Teglogy 2011 Conference to be held at
the MECC

Regular Publications

Preparation of fully updated suite of statisticahtarials by Economic Development
administration officer, Profiles prepared for MagKdirani and Sarina (June updates)
and distributed to email business networks. W¢sk ancludes

o New Population and Housing Snapshot published &stdhilited to all networks
0 June Economic Snapshot published and distributedl teetworks

o Economic Development is also is successfully fregda number of enquiries for
assistance from council officers, the public andrelocally based government
departments who are seeking assistance with rdgiate needs — the reliability
and ease of use offered by council’s publicatiengaining growing recognition.

Consultation

There has been consultation with Community ServiRregram Managers.

Resource Implications

Nil.

Conclusion

All programs within the Community Services depantintead a successful 2009/10 and are looking
forward to the challenges of the new financial year

Director's Recommendation

THAT this report be received.




