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Author: DIRECTOR COMMUNITY SERVICES 

 

Purpose 
 
To review Community Services Department highlights and significant issues for the month ending 
July 2010.          

 

Background and Discussion 
 
Highlights and Significant Issues for July 2010 are as follows: - 
 

COMMUNITY SERVICES MANAGEMENT 
 

 
·  Attended the 2010 Tourism Futures Conference.  
·  Met with the Executive Director of Social Housing Programs, Qld Government and Mackay 

Housing Company (MHC) Chair to progress transition of housing assets from MRC to the 
MHC. 

·  Attended City Focus Advisory Committee, Equitable Access Advisory Committee, Corporate 
Projects, Barlink and Coal to Coast Committee meetings. 

·  Held discussions with Mackay Historical Society regarding future planning. 
·  Participated in Art Is In Regional Arts Awards Judging. 
·  Festival of Arts held. 
·  Matsuura Citizens group visit. 
·  Attended opening of the City Library Exhibition - Top 150:  Documenting Qld Firsts. 
·  Met with NQ Sports Foundation Management regarding hosting the 2012 North Queensland 

Games. 
·  Met with Education Queensland and Workplace Health and Safety Queensland officials 

regarding the future of the Sarina pool. 
·  Arts and Cultural Strategy planning day held. 

 
 

COMMUNITY  DEVELOPMENT  AND LIBRARIES 

Management 

·  Matsuura Citizen’s visit. 

·  Meeting attended to review strategies in Draft Arts and Cultural Policy. 
·  Populated “Bang the Table” website. 
·  Attended Customer Service workshop held for all library staff. 
·  Attended WHAM workshop looking at settlement patterns and social issues. 
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Community Development 
 

·  330 businesses in Paget have been sent a survey in order to determine the need for a public bus 
service in the Paget area. 

·  Sarina Child Injury Prevention Group identified safety issues with the Sarina QCWA 
playground. Following discussions with Councils Building Services Co-ordinator and Sarina 
QCWA, the playground has been removed. 

·  Assistance has been provided to Koumala Gum Valley Club as they are to host the largest dirt 
bike endure event in the Southern Hemisphere, in Koumala in 2011 (A4DE) . 

·  Sarina Community Development Meeting held. 
·  Community Development facilitated a meeting with Sarina Child Injury Prevention Group, 

Councils Parks and Environment Program and Landcare met regarding the revegetation of the 
Plane Creek bank at Apex Park.  As a result Landcare will commence revegetation works on 
the bank. 

·  Meeting held with MRCSD regarding the establishment and progress of a Volunteers Hub. As 
part of the project MRCSD will be providing training sessions for volunteers in Mackay, 
Councils Community Projects Officer is looking to compliment this training by holding 
volunteer training sessions in Sarina and Mirani. 

·  The MAD Committee met several times this month to organise two key youth events, Rage on 
the River and MAD Sunday. The young people involved with the youth committee are key 
organisers and decision makers with all activities delivered by this group.  

·  One hundred and twenty young people enjoyed the talent of local bands and DJ’s at the 
Bluewater Quay on July 11. Rage on the River was supported by PCYC Mackay, Bunnings 
Mackay, Cam Cuts Radio, Valley District Youth Council and Department of Communities.  
 

 
 

Left: The Macarena always gets people up on the 
dance floor. 

 
 
 
 
 
 
 
 
 
 
 
 
Right: Gabby Kempe and Bonnie Simpson, 
M.A.D. Committee members always willing to 
lend a hand!  
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·  The annual Flag raising and morning tea to launch NAIDOC Week in Mackay was held in the 
grounds of the Council Administration building on 5 July. Approximately 150 people attended 
the event and engaged in a range of activities and cultural foods. 

·  Due to poor ticket sales the Partie D'Artiste that was to be held as part of the Festival of Arts 
was postponed until 21 August. 

·  An unusually high number of  young people have been identified and are presenting in crisis 
situations (domestic violence, behavioural issues, substance abuse, run-aways).  This requires 
the youth team networking with police, child safety, the schools and families.  
 

Libraries 

·  General 
 
Cultural Services coordinator 
Norell Binsiar was rewarded for 
all her efforts towards a success- 
ful NAIDOC celebration with 
congratulations and a star photo  
with Senator Bob Brown. 
 
Library customers enjoyed traditional  
music, art and craft displays, coconut 
damper, poetry and face painting!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
National Diabetes Week also saw some  
activity as Gordon White Library and 
Mackay City Library played host to Qld  
Health community nurse Anne Jennings.  
Anne offered free health checks to library  
customers for 4+ hours on 2 separate days  
and was certainly kept busy. Customers  
and staff were also treated to some healthy  
BBQ cooking.  
 
 
 
 

As the Libraries contribution to the 
Festival Of Arts, author Tewedros 
Fekadu conducted sessions at 
Gordon White Library and Mackay 
City Library. Tewedros is an 
inspiration in fortitude and 
generosity. Proof that residents are 
interested in stories from amazing 
people. 
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·  Young People’s Services 
 
Our regular programs, Storytime and Baby Bounce, continue to be very popular.  Over 1000 children 
and parents/carers attended Storytime and Baby Bounce across all our libraries.  An additional 
Storytime trial has begun at Gordon White library on Friday because the numbers on a Wednesday 
were very high.   
 
The libraries enjoyed the Whitsunday Voices Literature Festival.  Several staff members attended the 
Parents’/Educators’ forum at which popular Australian author, Jackie French, spoke.  The authors’ 
signing was held at Gordon White library and Jackie French, Reuben Meerman, Michael Wagner and 
Peter Fitzsimons attracted many fans.   
 
Mackay Regional Council Libraries hosted the Opening Doors to Early Literacy workshop.  Staff from 
nearby regional libraries and local daycare centres attended along with local library staff.  The 
presenter was Dr Jim Thomas, a retired children’s librarian, who has had over 20 years experience in 
planning and presenting children’s programs.  His visit was sponsored by State Library of Queensland.  
It was a busy day with Dr Jim getting everyone involved in his activities.  Helping young children 
develop early literacy skills ensures their success in reading and writing when they start school.   
 
Event Previous year Current year 
Storytime 809 1011 
Baby Bounce 116 139 
 
·  Statistics 
 
Computer Use and Classes Total 
DiscoverIT Classes (participants) 51 
Public Computers - Users 2458 
Public Computers – Bookings 3529 
Public Computers – Express Computers 1263 
Public Computers – Wireless (hrs) 417 

 
 
Information Requests Total 
Ask a Librarian Queries 14 
Reference Queries – Staff  1306 
Reference Queries – Phone 1385 

 
 

It’s been a busy month for staff from 
Gordon White and Sarina branches.  
The re-barcoding project hit high gear 
at Sarina with a team coming from 
Gordon White Library to finish  
re-barcoding some 16,000 items.  
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Top Website Visits Total 
Total Website Visits 15077 
Website Visits - Home  11094 
Website Visits - Catalogue  Not available 
Website Visits - Locations & Hours 698 
Website Visit - Online Resources 669 
Website Visits – Ask the Library  327 
Website Visits – Joining & Borrowing 309 
Website Visits – Heritage Collection 244 
Website Visits – Services for Children & Young People 216 
Website Visits – New and Noteworthy 212 
Website Visits – Technology & Training 189 

 
 
Database Visits Total 
Databases -  EBO  693 
Databases -  Newsbank 15 
Databases -  EBSCO Host 19 
Databases -  Thompson Gale 15 
Databases -  Your Tutor 22 
 
 
Interlibrary Loan Requests Total 
Requests to other libraries 151 
Requests from other libraries 76 
 
 
Home Library Service Statistics Library Branch 
 Gordon White  Mackay City  Sarina 
Assistive Technology Computer 18 36 0 
Home Library customers 54 104 19 
Bulk Loans 2 1 0 
Phone calls 17 14 4 
Reservations 45 26 10 
Kilometres travelled by FOML 55.6 40 10 
Number of items loaned 638 525 150 
 
·  Heritage Collections 
 
Heritage Collections team installed two Queensland State Archives exhibitions for display at Mackay 
City Library. The exhibitions entitled Queensland Firsts and Top 150 were created in 2009 to 
celebrate the 150th anniversary of Queensland and showcase rare and significant documents that helped 
shape the State. 
 
The exhibitions were officially launched on 15 July by State Archivist, Janet Prowse, members of the 
Public Records Review Committee and Councillors Daryl Camilleri, Kevin Casey and George 
Christensen. 
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Heritage Collection Room  
Total Users 68 
Research Enquiries  
* up to 1 hr research required 

 
8 

Microfilm Reader Bookings 47 
 
 
·  Membership and loan statistics 
 
New members 
 
Library Branch Previous Year Current Year 
Gordon White Library 171 166 
Mackay City Library 258 248 
Mirani Library 12 23 
Mobile Library 32 40 
Sarina Library 63 46 
Walkerston Library 18 69 
 
Loans 
 
Library Branch Previous Year Current Year 
Gordon White Library 29257 29888 
Mackay City Library 32334 31308 
Mirani Library 2568 3118 
Mobile Library 3214 4046 
Sarina Library 4428 5276 
Walkerston Library 2354 2658 
 
Visitors 
 
Library Branch Previous Year Current Year 
Gordon White Library 13,742 12891 
Mackay City Library 13624 13649 
Mirani Library NA 1568 
Mobile Library NA NA 
Sarina Library 3453 NA 
Walkerston Library NA NA 
 
 

Museums 
 
Pioneer Valley Museum at Mirani 
 

·  A large group from Eaglemount Retirement Village visited the Museum. 
·  There was a total of 73 visitors to the Museum in July. 
·  Three Friends attended the WHAM network meeting hosted by Greenmount. 
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      Sarina Historical Society and Museum Inc 
 
·  The ABC did an interview with Carolyn Scott, President of the Sarina District Historical 

Centre Inc and played the interview on ABC radio in July. On their website they have the 
interview overlayed by photos taken within the Museum. 

·  RADF grant received for $5,040.00 for a two day workshop ‘Disaster Management’ on the 14 
& 15 August at the Old Town Hall. 

·  Meeting held with Main Roads on 30 July to discuss the progress of the road in front of the 
Museum. 

·  AGM held on 30 July and Carolyn Scott President, Bobbie James Secretary and Jenny 
Boswood is Treasurer. 

·  Three members attended the WHAM meeting on 17 July. 
·  There were 154 adults and 21 children through for July. 
 

      Greenmount Homestead 
 
·  226 visitors for the month. 
·  Two wedding ceremonies were held. 
·  Visited by board members of Qld State Archives. 
·  Visit by Matsuura citizens. 
·  Coordinator met with Pioneer Valley Machinery Preservationists Society re the club taking on 

the project of preserving and maintaining the stationary engines at Greenmount. 
·  Coordinator attended Combined Probus Club of Mackay as guest speaker. 
·  WHAM museum meeting hosted by Greenmount for all regional museums in the WHAM 

district. 
             

 
RECREATION  SERVICES 

 
Management / Sport and Recreation 
 
·  Representatives of Council’s Recreation and Corporate Communications programs commenced 

planning activities for an early September celebration event regarding the new section of the 
Bluewater Trail.  

·  The Modern Club Management Kit launch was held on Tuesday July 6. A total of thirty-eight 
(38) representatives from thirty-one (31) regional sporting clubs attended the event. A 
significant amount of positive feedback has been received from sporting clubs since the launch.   

·  Sports & Recreation Officer attended the Transport Working Group Committee meeting. The 
group is anticipating the outcomes of the Open Space, Sport and Recreation (OSSR) study to 
progress with Council’s Bicycle Plan.  

·  Sports & Recreation Officer attended the Health & Wellbeing Committee meeting. It was 
decided to conduct Tai Chi lessons for a 13-week period from July 27.  

·  Portfolio Councillor Health, Sports & Recreation attended the regular Sarina Brewers Park 
Sporting Precinct Committee meeting on July 20 in Sarina. This was a very productive meeting 
involving a total of nine (9) representatives from the various sporting clubs. 

·  Further progress was made by the State Government in regards to assessing Council’s 
application for a 2nd Sports & Recreation Officer under the Local Job Plan funding. 

·  The Aquatic Facilities Condition Audit report was presented to Councillors in a briefing on 
July 28.  

·  Manager Recreation Services and Sports & Recreation Officer met with representatives of 
Australian Sports Commission (ASC) - ‘Active After School Communities Program’ and 
Mackay PCYC to discuss the proposed 2011 Mackay Sports Expo/Sign-On Day event.  
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·  Key sporting club communications: 
 - Palmyra Drag Racing Club (grant and other funding options) and introduction  
 to Sports & Recreation Officer. 
 - Sarina Athletics (on-site meeting to discuss specific requests/queries).  -
 Adrenalin Rush Sport Australia (Static Vending Permit for mobile kite surfing  
 trailer proposal). 
  

North Queensland Sports Foundation (NQSF) 
 

·  The North Queensland Sports Foundation (NQSF) Business Technology Center North 
Queensland Sportstar Awards were held in Home Hill on Saturday July 3. The Mayor and 
Portfolio Councillor Health, Sports & Recreation attended along with Mackay’s representatives 
Rebecca Kemp and Ashleigh Stebbeings. Ashleigh was the winner of the senior award for the 
second year in a row, whilst Rebecca was the runner up in the junior category. Both young 
athletes attended a Council morning tea presentation on Wednesday July 7 (Refer to photo). 

·  Portfolio Councillor Health, Sports & Recreation, Director Community Services and Manager 
Recreation Services met with the Manager of the North Queensland Sports Foundation (NQSF) 
to discuss the 2012 Mackay North Queensland Games. 

·  Council expressed its interest to host the 2012 NQ Sportstar Awards.  The matter will be 
discussed at the next NQSF Board meeting to be held on October 1 in Townsville.    

·  The recipients of the North Queensland Sports Foundation (NQSF) 2010 BHP Billiton 
Cannington Mine North Queensland Sport Development Bursaries were announced. Recipients 
Shannon Willett (Futsal) and Lauren Blank (Golf) will be presented with the $500 Bursary and 
a special embroidered sports jacket at a Council event in August. 

 

 
Image: North Queensland Sports Star Awards – July 3, Home Hill (Cr Meng, Rebecca Kemp, 
Ashleigh Stebbeings and Cr Steindl). 
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Media / PR 
 
·  Local media coverage: 

- NQ Sports Star Awards.  
- Official opening of the latest stage of the 21km Bluewater Trail (linking Mackay 

Regional Botanical Gardens with western side of Caneland Shopping Centre). 
- Pioneer Swim Centre Mural Competition (which is now open to all school  studentsin 

the region).  
- Council competition to win the ultimate winter sports packs (tickets to the   
 basketball, football and soccer).   
- Closure of the Bluewater Lagoon and offering the Memorial Swim Centre as  

 an alternative (heated) swimming destination.   
- Successful grant application for the continuation of Multicultural Swim   

 Lessons.  The government has awarded Council $18,213.00 for the program.   
  
 Upcoming: Invitation to attend the Health Foundation Local Government Health                    

   Awards Ceremony to be held on August 30 in Mackay. Submissions include: 
 -  The Bluewater Trail 
 -  Multi-cultural swimming lessons 
 

Aquatic Facilities 
 
Bluewater Lagoon 

 
·  The facility closed on July 13 for annual maintenance (and is scheduled to re-open August 16). 
·  Council’s Parks & Environment team continue replanting cyclone damaged areas and repairing 

irrigation lines. 
·  Contractors complete MRC WH&S Contractor Induction. 
·  Maintenance schedule continues to be compiled and maintenance activities commence. 
·  Manager Recreation Services met with Café Operators to discuss licence arrangements and 

operational matters. 
·  Manager Recreation Services met with relevant contractors and Council’s landscape architect 

near the facility to discuss scheduled palm tree replanting. Palm trees were successfully 
removed from the Caneland Park area (Bluewater Trail project) to garden beds within the 
Bluewater Lagoon facility.  

·  Paynter Dixon Contractors completed chemical store work in line with WH&S requirements. 
·  Additional signage was installed. 
·  An electrical testing & tagging register was established. 
·  Council’s Parks & Environment crew repainted existing outdoor furniture. 
·  Manager Recreation Services met with Pool Plant Contractor to discuss contract matters.  
·  The upper lagoon was drained in preparation for expansion joint repair work. 
·  New shelving was installed in the “cleaner’s” store room. 

 
Memorial Pool 
 
Key bookings: - 4 x Water Polo training sessions 

   - 1 x community group booking 
·  The signage for the facility’s car park was ordered.  
·  A new Zoggs time clock was installed. 
·  The disabled toilet/change room was repainted. 
·  The new acid bund floor was concreted. Acid store room receives final coat of paint to prepare 

bunding for chemical sealant coat. 
·  Electrical contractors repair light of staff area and replaced fuse in retrieval battery unit. 
·  Plumbing contractors repaired water leak near family room. 
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·  Tiles at the shallow end of the pool were removed, cleaned and re-grouted. 
·  Wind breaks were straightened; repair on other windbreakers commenced. 
·  Orca squad training resumed on July 12 at Memorial Swim Centre. 

 
Pioneer Pool 
 
·  The facility is closed for annual maintenance/winter break until September.  
·  WH&S Hazard Inspection takes place with only minor alterations required to operations and 

plant to be compliant. 
·  Updates to Operating Manuals continue. 
·  Pool draining completed in preparation for expansion joint repair work.  
·  A new BBQ was installed near the permanent shade area. 
·  Clubhouse work continues and is nearing completion. 
·  Staff repaint female amenities area and commenced re-painting the male amenities. 
·  Pumping contractors reinstall main pump following a complete overhaul.  
·  Staff repaired and painted steel posts from the shade sails. 
·  Scheduled “air valves” were serviced by local pumping contractor. 
·  New lugs were placed in the strainer basket. 
·  The screens for the leaf trap were repaired. 
·  Chlorine gas system now fully operational with new tubing to Acromet regulator.  
·  Repair on the moulding of the fibreglass guttering located in the 50m pool continues. 

 
Mirani Pool 
 
·  The facility is closed for annual maintenance/winter break until September/October.  
·  Mirani Lessee and MRC Operations Coordinator sign off inventory as lease expires.  
·  Concrete block work removed to allow for new acid bund and dosing system to be installed. 
·  Bund sealant applied to hypo tank floor. 
·  Plant room painting completed. 

 
Sarina Pool 
 
·  The facility is closed for annual maintenance/winter break until September/October.  
·  Staff cleaned out the plant room. 
·  Staff continue painting plant room/amenities/office. 
·  Director Community Services and Manager Recreation Services met with representatives of 

DETA, WH&S Queensland and Sarina State High School to discuss existing lease 
arrangements and ownership issues regarding Sarina Pool. 

·  Manager Recreation Services and representatives of DETA, WH&S Queensland, Building 
Contractors and Sarina State High School met at the Sarina Pool to discuss outstanding safety 
matters and lease arrangements. 
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The following customers have attended the Aquatic Facilities for July 2010: 
 
Bluewater Lagoon* 
 

Type of Customer Bluewater Lagoon 
July 2009 

Bluewater Lagoon 
July 2010 

Children’s Lagoon 948 220 
Middle Lagoon 1,435 544 
Upper Lagoon 884 174 
TOTAL IN WATER CUSTOMERS 3,267 938 
TOTAL PRE CINCT  (non-swimmers) 3,651 1,540 
GRAND TOTAL 6,918 2,478 
* Source: Lifeguard Statistics - Monthly Reports July 2010- Visitations PDF by Surf Lifesaving Queensland (SLSQ) 

 
Memorial Pool**  
 

Type of Customer Memorial Pool 
July 2009 

Memorial Pool 
July 2010 

Persons 15 years or older 520 629 
Children from 3 years to persons under 15 years 127 189 
Pensioner 34 70 
TOTAL 681 888 
   
Multi Visit Pass (persons 15 years or older) 71 81 
Total Kiosk Revenue $1,172.85 $1,422.70 
** Source: Monthly Reconciliation Spreadsheet (Microsoft Excel) 

 
Pioneer Pool** 
 

Type of Customer Pioneer Pool 
July 2009 

Pioneer Pool 
July 2010 

Persons 15 years or older 

Closed for annual 
maintenance. 

Closed for annual 
maintenance. 

Children from 3 years to persons under 15 years 
Pensioner 
TOTAL 
 
Multi Visit Pass (persons 15 years or older) 
Total Kiosk Revenue 
** Source: Monthly Reconciliation Spreadsheet (Microsoft Excel) 

 
Mirani Pool***  
 

Type of Customer Mirani Pool 
July 2009 

Mirani Pool 
July 2010 

Persons 15 years or older 
Closed for annual 

maintenance. 
Closed for annual 

maintenance. 
Children from 3 years to persons under 15 years 
Pensioner 
TOTAL 
*** Source: Information received from Lessee of Mirani Pool 
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Sarina Pool****  
 

Type of Customer Sarina Pool 
July 2009 

Sarina Pool 
July 2010 

Persons 15 years or older 
Closed for annual 

maintenance. 
Closed for annual 

maintenance 
Children from 3 years to persons under 15 years 
Pensioner 
TOTAL 
**** Source: Information received from Lessee of Sarina Pool 

 
Revenue Received:** 
 

Type of Customer Pioneer Pool Memorial Pool 

 July 
2009 

July 
2010 

July 
2009 

July 
2010 

Actual Gate $0.00 $0.00 $4,820.00 $5,853.00 
Season Tickets $0.00 $0.00 $3,585.00 $3,990.00 
Miscellaneous $0.00 $0.00 $1,273.50 $1,571.40 

TOTAL $0.00 $0.00 $9,678.50 $11,414.40 

Multi-visit pass sales 
component of Actual 
Gate 

$0.00 $0.00 $2,130.00 $2,430.00 

 
 

** Source: Monthly Reconciliation Spreadsheet (Microsoft Excel)  
 
 

PROPERTY SERVICES 
 
 
Management 
 
·  Completed work associated with the initial stage of preparing a Risk Register for Property 

Services.  
·  Attendance at Paget Depot Steering Committee meeting.  
·  On site meetings with Community Hall managers.  
·  Attended meetings on the Paget Depot administration building fit out and Wash Down Facility. 
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Property Services 

    Capital Program 2009/2010 
 

 
 
 

PROJECT COMMENTS 
Mackay Admin Building –  
First Floor Refurbishment and 
Relocation Stages’ 
 

 

Stage 1 – Council Chambers 
 

Completed 
 

Stage 2 - New Corporate Services area Completed 
 

Stage 3- Mayor/CEO Offices & 
Reception area 

Completed 
 

Stage 4 – IT/Records areas  Completed 
 

Mackay Admin Building – A/C 
Heater element replacement 

Project schedule being finalised with Contractors. 

Council Buildings – Security 
Upgrade & Consolidation 

Works continuing with final building upgrade and training scheduled 
for mid August 2010. 

Sarina Cultural Hall –  
Part A – Bar Improvements 

 

 
Completed 

Part B – Sound system 
 

Completed 

Part C – Stage Curtains 
replacement 

 

Completed 

Part D – Safety glass upgrade Completed 

Andergrove Neighbourhood Centre – 
Upgrade 

Completed 
 

Andergrove neighbourhood Centre – 
Drainage 

Completed 

Mirani Museum – A/C replacement Completed 

Slade Point Community Hall – Floor 
& Roof Repairs 

Completed 
 

Greenmount Homestead – 3 phase 
power/road access 

Expected completion date of works mid August 2010. 

Brewers Park Sporting Complex Material lead time and project schedule being finalised with 
Contractor. 

City Library – A/C replacement Completed 
Holmes Drive CHU – 
Kitchen/bathroom replacement 

Completed 
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Property Co-ordinations 
 

Leases 
·  Tender/Lease Midge Point Road Bloomsbury 
·  Melba House – Anzac Avenue, Marian  
·  Enquiries on new leases from: 

1. Optus – Celeber Drive 
2. Muzz Buzz Drive-Thru Coffee 

·  Program staff are currently dealing with 20 Leases. 
 

Land Dealings / Easement Dealings 
·  Connors Rd South from Crichtons Water Main Easements 
·  Seaforth Sport & Recreation Hall Access Easement to Reservoir 
·  Community Housing Pump Station Easement 
·  Lot 15 Farrellys Rd, Paget Road widening 
·  Intersection upgrade Farrellys Rd & Milton Street, Paget 
·  Dumbleton Raw Water Intake Works Land Acquisitions 
·  Bedford Road Land Easements & Sale of Land 
·  Program staff are currently dealing with 27 land dealings and 20 Easements 

 
Sarina Sugar Shed 
The Sugar Shed has recorded strong visitors numbers for July – 1,200 visitors for the month.   
There has also been an increase in bus tour groups.   
 
The site judge visited the facility recently for the Queensland Tourism Awards.   
 
 

MACKAY  CONVENTION  PRECINCT  AND EVENTS 

 

Management 

Considerable time has been devoted to ensure all defects in the Convention Centre are properly 
rectified prior to the building coming out of defect period.  Service contracts for services such as 
fire suppression control, emergency lighting services and other statutory maintenance are now in 
train.  The Convention Centre will be further reported upon in the MECC Performance Report. 

Considerable time was also devoted to the 2010 Festival of Arts, with the Manger Convention 
Precinct and Events compering several events such as the Jack Sturgeon Lunchbox Concerts, the 
Porters Jazz & Blues Stage at the G&S Engineering Wine & Food Day, and Kucom Theatre’s 
Theatre Sports. 

Attendances were made at the following: 

·  City Focus Advisory Committee Meeting 

·  Arts & Culture Strategy Planning Day 

·  NARPACA Committee Meeting (teleconference) 

·  Corporate Projects Meeting 

·  Showgrounds Association Meeting 

·  Artspace exhibition opening 

·  Various teleconferences with Local Government Association of Queensland to facilitate 
2010 Annual Conference 
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Council was briefed on the MECC draft Strategic Plan 2010 – 2015, and this document will now be 
prepared for endorsement. 

MECC new marketing initiatives such as the What’s On, reporting for the Mackay Convention 
Bureau and the MECC Customer Survey sent to over 12,000 people have also required attention. 

 

Mackay Entertainment and Convention Centre 

 

The Mackay Entertainment and Convention Centre is reported on in the MECC Performance 
Report. 

 

Festivals and Events 

 

2010 MACKAY REGION FESTIVAL OF ARTS – FIRE & SOUND 
 
This year’s festival broke last year’s record attendances and box office records.  It is estimated that 
over 36,000 people attended 32 different events over the sixteen day festival.  Over $60,000 was 
taken in Box office an increase of nearly $12,000 on the previous year.  The festival received 
$98,700 in cash and $49,700 in In-Kind sponsorship an increase over last year too. 

 
The two biggest crowd pleasers were the Opening Event when over 2,000 people went to the 
Mackay Showgrounds where they witnessed the Pyrophone Juggernaut and the Bobcat Ballet 
spectacular along with community performances.  The G&S Engineering Wine & Food day saw an 
estimated 26,000 people come to Queens Park to enjoy a great day of food and entertainment. 
 
Ruby Red’s Burlesque Ball at the MECC, (where 75% of the audience dressed up), the Street of 
Teapots and the MECC’s Festival Supper club were also filled to capacity. 
 
A special mention must go to the Guerrilla Knitting project which appeared throughout the Mackay 
region in splashes of wonderful colour bringing communities together through this fun arts project. 
 
The Community Cabaret was a great night but had a disappointing attendance.    
 
Paid attendances to the Long Table Dinner were down and this event may be revamped to a less 
expensive progressive dinner in 2011. 
 
Regional events at Sarina and the Pioneer Valley attracted excellent attendances with Songs for 
Sarina once again proving very popular, as was the performance of Three Men and their Barbie 
which played at the Pinnacle Playhouse and Sarina Cultural Hall. 
 
The Deepblue Orchestra received excellent feedback and also worked with local schools as part of 
their Festivals residency.  A delighted West Mackay State School performed an orchestral piece 
they had learnt from Deepblue at the Jack Sturgeon lunchtime concerts.  Community inclusion and 
cultural development occurred both formally and informally throughout the Festival with many 
heart warming anecdotes being heard. 
 
Wilbur Wilde and Frankie J Holden as headline acts proved they are perennial favourites and crowd 
pleasers, catering for a diverse audience of all ages.  Indeed the MECC’s Festival Supper Club 
catered for teenagers through to octogenarians with several hundred revellers taking to the dance 
floor.     
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Overwhelmingly good feedback was received for all events, and sponsors and acts are already 
professing interest in the 2011 event.   A full review of the 2010 program will be undertaken to keep 
the Festival topical, innovative and responsive to community needs. 
 
It is important to highlight the White Party, the Festival of Arts youth event.  This year almost 600 
revellers dressed in white attended the MECC to dance the night away in the company of acclaimed 
DJs.  A terrific atmosphere coupled with a diverse crowd saw young people aged 18 plus enjoy this 
safe well managed dance party.  The youth audience, a difficult crowd to capture and engage 
provided excellent feedback, and Council has every reason to be pleased with this event. 
 
COAL TO COAST FESTIVAL – SARINA 
 
The Coal to Coast Festival will be a one day event this year, on Saturday 11 September at the Sarina 
Showgrounds.   

 
The event will be headlined by Markus Meiers, a C&W singer who has achieved a national profile 
for his outstanding music.  Markus is a Mackay resident who recently supported Lee Kernighan at 
the MECC.  This year’s festival will revolve around a Sarina Rotary Swap Meet and the inaugural 
Coal Games.  Entry will be by a gold coin donation. 
 
RIVER 2 REEF FESTIVAL 
 
Planning is well advanced for this family friendly festival on Saturday 9 October at Bluewater 
Quay.  Sponsorship is slightly down from last year however Canelands are once again the principle 
sponsor alongside Mackay Music and several smaller businesses.   
 
GLOBAL GROOVES 
 
Planning is also well advanced for this exciting multicultural event which will take place in Queens 
Park on Sunday 24 October.  There will be stalls selling handicrafts, food, workshops for the kids, 
drumming and dance workshops. 
 
During the day the main stage will come alive with cultural entertainment from Mackay’s ethnic 
artists and communities.  Headlining the acts this year will be two fantastic contemporary world 
music groups: The Diego Guerro Quintet – a Flamenco, Afro Cuban Rumba Jazz Band, and Skorba, 
a Maltese/Mediterranean/Arabic group from New South Wales.  Due to funding from the 
Queensland State Government Skorba will be holding workshops in drumming and community 
singing prior to this event. 
 
Cr Dierdre Comerford will be organising a children’s national costume parade and the Indian 
community are holding their Diwali Festival (festival of light) from 6pm that night. 
 

VICTORIA STREET SUNDAY MARKETS 

A revised layout which condenses the market to the confines of one city block between Gregory 
Street and Wood Street had created the desired effect of a much more vibrant market.  It is still 
enormously difficult attracting market traders to this market when the Sarina Showgrounds Market 
or the Troppo Markets are trading.  A report outlining the Market’s operations in its new layout will 
be provided to Council in September. 

 

Artspace Mackay 

·  2,669 people visited Artspace Mackay during July 2010 
·  1,282 people visited the Town Hall during July 2010 
·  9,390 people visited the Artspace Mackay website during July 2010 
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Exhibitions: 

 
 28 May – 11 July McAleese Gallery 

& ASM Foyer 
Twelve Degrees of Latitude: Regional 
Gallery & University Art Collections in 
Queensland 

From 27 February Cox Rayner Gallery The A-Z of Artists Books (Works from the 
MRC Collection) 

28 May – 11 July Cox Rayner Gallery Annie Pring Marten (Watercolours & 
Photographs from the MRC Collection) 

16 July – 12 
September 

McAleese Gallery Paolozzi + Kitaj: British Pop Prints from 
the Art Gallery of New South Wales 
Collection 

16 July – 12 
September 

ASM Foyer Working Through/Turning Pages: The 
Artists’ Books of Robert Jacks 

16 July - Cox Rayner Gallery Tate Adams (Prints from the MRC 
collection) 

         
Recycled Library: Altered Books touring exhibition    
 
This exhibition, organised by Artspace Mackay and partially funded by the Australian Government’s 
Visions Australia body, was on display at Western Plains Cultural Centre, Dubbo, New South Wales, 
(3 July – 8 August). Initial feedback is very positive: “The  exhibition was very well received. Visitors 
really enjoyed connecting with the works at a level where they often mentioned they would like to try 
to imitate the process of creating out of old books at home. The works spoke to the public at many 
levels.” (email from Lea Tucker, Assistant Curator) 
 
Twelve Degrees of Latitude: Regional Gallery & University Art Collections in Queensland 
 
Over 4000 visitors saw the exhibition Twelve Degrees of Latitude and more 120 of these have written 
positive comments in the visitors’ book. (No negative comments.)  
 
Paolozzi + Kitaj: Prints from The Art Gallery of NSW Collection 
Working Through / Turning Pages: The artists books of Robert Jacks 
 
Tony Bond, the Assistant Director of the Art Gallery of New South Wales, officially opened the 
Paolozzi+Kitaj exhibition on Friday 16 July and gave an entertaining and enlightening floor-talk on the 
exhibition the following morning. He explained the significance of these two artists in the 
development of British Pop Art and, later, American Pop Art. We were also fortunate to welcome 
Robert Jacks, one of Australia’s most important abstract artists, who came to Mackay for the opening 
of his artists books survey with the curator of the exhibition, Peter Anderson. Jacks is well recognised 
as one of the pioneers of artists books in Australia. Having lived and worked in New York in the late 
60s and early 70s, he returned to Australia in 1978 and introduced other Australian artists and 
collectors to new developments in international contemporary art. Robert Jacks and Peter Anderson 
also gave a very informative floor-talk on Saturday morning. To add to the 50s theme of the opening, 
guests were entertained by a lively display of jive.  
 
Mackay Regional Festival of Arts update: 
 
The Mackay Region Guerrilla Knitting Project has continued to capture the imagination of the people 
of Mackay and there are currently over one hundred photographs of knitting ‘tags’ on the Artspace 
Mackay internet Flickr site. Artspace had been receiving three to four photographs per day and were 
added to the site as they were received. 
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Public & Education Programs in July 
 

7 July Artspace Mackay 
Seminar Room 

Kids Holiday Art Workshops (Morning & 
Afternoon session 

20 Participants 

8 July Sarina Art Gallery Artspace-to-go, Kids Holiday Art Workshops 
(Morning session) 

Cancelled due to 
insufficient numbers 

10 July – 24 
July 

Mackay Town Hall Mackay Region Guerrilla Knitting Project Participants 
throughout region.  

16 July Artspace Mackay Exhibition Opening 80 

20 July Artspace Mackay 
Seminar Room 

BMA Kidspace 164 

23 July Town Hall Group activity tour – Mirani State Highschool 
students participated in Guerrilla Kniitting 
community installation at town hall 

12 

27 & 28 Artspace Mackay 
Seminar Room 

Smith Family Workshops  

July Local highschools MOVE: Video art in schools DVD pack -
available for loan from Artspace Mackay.   

6 teachers from 4 
schools borrowed 
the pack in July for 
highschool students 
to view. 

 
July – Mackay Region Guerrilla Knitting Project in full swing with participating locals sending in 
photos from around the region. 
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 ECONOMIC  DEVELOPMENT  

 
Management 

 
·  Attended the Rat Race Event to celebrate the commencement of the new financial year 
·  Attended NBN Meetings with REDC and Gravel Road project consultants, and with other 

Regional Councils to discuss the final drafts of the Telecommunications Master plan and Business 
Case for the Mackay region.  Preliminary first release demonstration projects saw priority go to 
Townsville.  Second round releases extended the earlier demonstration sites and extended the 
rollout to include a number of centres, although Mackay was not included in this second release.  
These early release sites contain a high proportion of above ground installation (on power poles). 
REDC continues to seek priority status for the Mackay region, and to lobby for preferred 
underground installation methods. Consultant Gravel Road advises an August meeting with NBN 
CO, is sought. 

·  Meetings for REDCs Hotel Attraction Study, in conjunction with Mackay Tourism and with 
funding contribution from Tourism Queensland.  This project is being undertaken for Mackay 
Regional Council as part of the project work carried out under the sponsorship agreement with 
REDC 

·  Meetings with Mackay Sugar in the lead up to the presentation of their 20 year Strategic Business 
Plan, which has been developed in consultation with council 

·  Attendance at presentation by Mackay Sugar CEO, Chairman and senior staff representatives, of 
the final draft of the 20 year Strategic Plan.   

·  Attendance at meetings with consultants in regard to council’s Transport Orientated Centres 
initiative   

·  Attendance at Queensland Mining Expo Conference held at the MECC. Economic Development 
also organised and manned a council information display at the conference (Photos below). 
Mackay Tourism Ltd manned a successful information booth at QME main pavilion and materials 
were cross promoted, at the conference and trade display centre. 
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·  Briefing to council in regard to Sydney Street Carpark lease 
·  Attended meeting with DEEDI, REDC and new operators of Mackay Marina, along with Principal 

Economic Development officer. 
·  Attended Biofuels symposium – work being carried out by local companies such as Mackay Sugar 

in partnership with recognised research institutes,  to value–add to existing production through the 
innovative new technologies, evidences efforts to form a diversified  and sustainable local 
economy. 

·  Attended the Mackay Sugar opening tour of the Racecourse Mill Biocommodities Pilot Plant  
 

                   
    
Above at left: Mayor of the Mackay Region, Col Meng with RDA CEO Rebecca Andrews at the 
opening of the Mackay Sugar Biocommodities Pilot Plant Above at right : Mackay Sugar CEO, 
Quinton Hildebrand welcomes invited guests for the Pilot Plant tour 
 
Promotions and Media 

 
Promotions for the Chamber of Commerce Rat Race Event, through the Economic Development 
program, included free MRC promotional bags, and Business Network email updates. Council entered 
a number of teams to participate in this event to celebrate the commencement of the new financial year 
 
Free promotional give-away bags for the City Centre distributed to businesses, markets and City 
Shuttle bus over a number of weeks during July (included collecting promotional materials and 
discounts from City businesses).  New bags were sourced, in line with feedback from City business, to 
better display promotional collateral. Media releases announced the giveaway bags which ran to 
coincide with the final weeks of the trial Sunday City Shuttle bus. 
 
City Shuttle bus completed its trial period, despite strong promotion, numbers using the bus remained 
small.  A report to the City Focus Advisory Committee recommends that the Sunday City Shuttle Bus 
Service, (operating between the Markets and Canelands), not be continued in its current form. A 
review of the existing route of the Explorer Service, which runs Sundays from the Nebo Road Visitor 
Information Centre, via the City, to the Marina, is underway.  
 
Preparation and manning of information display for QME.  Display materials included a number of 
special media articles (distributed to an Australia – wide list of respected business publications – this 
sparked an article in the Weekend edition of the Financial Review) plus other materials focusing on the 
Mackay Region. The QME display was visited by a Trade Delegation of 40 investors from India, who 
were actively seeking opportunities for investment in the Mackay and wider region (an Austrade 
initiative) 
 
Preparation and graphics for a significant four (4) page article on Mackay Business and Leisure, which 
will appear in the upcoming Qantas in flight Spirit magazine. 

  
City Focus Advisory Committee 
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·  Finalisation of the City Centre Marketing and website-build consultancy, with the appointment of 
consultants Out of the Blue to undertake both significant projects. 

·  Meetings with consultants to plan for the upcoming City Centre projects 
·  Planning commences for upcoming City Focus Forum style event to be held later in the year 
·  City Centre Markets, into new condensed format receives positive reception 
·  New City Centre cleaning regimes through Engineering Services  
·  City Centre LED lighting in Post Office Park is operational  
·  Publication of a new Sunday in the City – full page colour feature in the Daily Mercury 
·  Social photographs “In the City” taken and captioned for website and publication in Daily and 

midweek press. 
·  Preparation underway for a series of print feature for the City Centre – with Fathers Day, and 

Melbourne Cup in progress. 
  

Economic  
 
·  Publication of new Population and Housing Snapshots for Mackay region (indicating a range of 

data from future projections, past residential growth, building and other data) 
·  Submission of comments and statistics for REDC Final freight Study document  
·  Liaison with cross-council program areas and with Queensland Treasury (PIFU) in regard to the 

new future population projections for Mackay  
·  Preparation of Council’s Regional Priorities document  
·  Cost of living indicators survey underway, with grocery basket pricings, and a survey of published 

cost of living indicators being undertaken by economic development program area 
·  Preparatory work for Regional Planning workshops  (WHAM Regional Plan)  
·  Sponsorship of the Chamber of Commerce Best in Business Awards, to be held September 3 at the 

MECC.  Council is sponsoring the Best in Agribusiness Award, recognising the importance of 
agriculture, especially in terms of value-adding and diversification opportunities, for the Mackay 
region economy. 

 
 

Consultation 
 
There has been consultation with Community Services Program Managers. 
 

Resource Implications 
 
Nil. 
 

Director’s Recommendation 
 

     THAT this report be received. 


